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1. Statement of intent
Lordsmead Pre-School provides an open, welcoming and safe environment. It believes that all staff, parents and volunteers play a crucial role in the effective operation of the preschool. This Code of Conduct details acceptable conduct required of all adults at our setting and will assist in ensuring the safety and wellbeing of children, families and staff. It does not provide all the answers but is a broad outline of behavioural principles, expectations and ideals.
The Committee has a legal responsibility to provide a safe and harmonious environment for all children and staff.
All parents of children attending, staff and volunteers involved with the preschool will be required to read the Code of Conduct so that they understand what constitutes acceptable behaviour from adults in a preschool environment.
It should be noted that a breach of the Code of Conduct may result in formal disciplinary action by the Manager of the setting and/or Committee and may lead to exclusion from the preschool.
The Pre-School will ensure that children and their parents are offered high quality preschool care and education. 
2. Principles of standards of conduct:
2.1. All adults are expected to follow the principles of:
· Safety: Comply with all Policies and Procedures of the setting. These are
displayed at the setting.
· Respect: Always act in the best interests of children, their families, staff and
users of the service.
· Support: Work in a cooperative and positive manner
· Effective communication: Use courteous and acceptable language and
refrain from the use of profane, insulting, harassing or otherwise offensive
language.
· Ethical conduct: Value diversity and refrain from all actions and behaviour
that constitute harassment or discrimination.
· Confidentiality: Keep information relating to the children, families and preschool confidential.
3. Behavioural practices to follow:
3.1. In Relation to the Children:
· Remember to be a positive role model at all times
· Always speak in an encouraging and positive manner
· Listen actively to children and offer empathy, support and guidance where
needed.
· Treat all children equally and with respect and dignity
· Always put the care, welfare and safety needs of a child first.
· Physical contact with children other than your own should be avoided unless
directed by staff or if the safety of a child is compromised (this should be
reported immediately to staff).
· If any form of manual or physical contact is required during an activity the
child must be informed of what is required and their consent obtained.
· Always work in an open environment, avoiding unobserved situations
· Never do things of a personal nature for a child, that they can do themselves
eg. Assisting them in going to the toilet or changing their clothes.
3.2. In Relation to Other Adults and Staff:
· Treat everyone with respect, honesty, courtesy, sensitivity, tact, consideration
and humility
· Seek advice whenever appropriate.
· Be aware of your own body language and stay calm and relaxed.
· Use non-discriminatory, respectful and non-judgemental language.
· Respect the rights of others as individuals
· Always maintain confidentiality and privacy of children and their families.
· Give encouraging and constructive feedback rather than negative criticism
· Accept staff decisions and follow their directions at all times. Speak with the
staff member if you have a problem with complying with any directions.
· Be aware of routines and guidelines for children’s play within the setting and
abide by them.
· Be aware of emergency evacuation procedures.
· Discipline of children is the responsibility of staff and therefore any matters or
concerns related to managing ongoing children’s behaviour should be
referred to them immediately
· Avoid approaching staff to discuss a child during a session. Seek an
alternative time when staffs are free from contact duties with children.
· Refrain from public criticism of children and adults at the setting
· Any issues or grievances should be directed to the setting manager or the Committee as outlined in the Complaints Policy. Under NO circumstance should a child, parent or member of staff be approached directly in a confrontational manner.
· Smoking/Vaping is prohibited on the Pre-School property at all times.
	
4. Review Process
This policy is reviewed annually or earlier as required by changes to legislation or statutory guidance
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