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1) What is The Local Offer?
· Wiltshire County Council provide a local offer for families of children with additional needs
· This can be found on Wiltshire Council’s website https://www.wiltshirelocaloffer.org.uk/ 
· As part of the Children and Families Bill 2014, all schools in Chippenham are required to
make available their SEN information report to families. This details how they can support
children and young people with a special educational need and/or disability (SEND).
· A child or young person has SEND if they have a learning difficulty or disability which calls
for special educational provision to be made for him or her.

2) Definition of SEND
A child has a learning difficulty or disability if he or she:
· Has a significantly greater difficulty in learning than the majority of others of the same
age, or
· Has a disability which prevents or hinders him or her from making use of educational
facilities of a kind generally provided for others of the same age in a mainstream school.
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3) Overview of the school
· Lordsmead Pre-School is based in Chippenham and can have up to 44 children per session.
· 14% of pupils are identified with a Speech and Language Therapy need.
· 4% of pupils are identified with a My Plan
· 1% of pupils are identified as having English as an additional language (EAL)
· All areas of the Pre-school are accessible to children with gross motor difficulties.

4) What type of SEND does the setting provide for?
· SCD
· ASD
· ADHD
· Speech and Language Therapy (SALT)
· Down Syndrome
· Physical impairment
· Hearing impairment
· EAL
 
5) How does the setting know if my child might need extra help? 
· Lordsmead Pre-School use a range of things to help identify children’s needs, these include:
· Baseline performance from the EYFS curriculum
· Attendance
· Behaviour
· Observations/record keeping/milestones
· Every Childs a Talker (ECAT) assessments
· Social interaction
· Communication
· We also have meetings with parents and provide regular reports on the child’s progress.

6) What should I do if I think my child may have SEN?
The first point of contact for parents or carers is always your child’s Key person. Some parents and carers speak informally to staff after the school day, or request a formal appointment.

7) Who else can support my child’s needs?
Natalie Munday and Emma Delany are the SEN Coordinators and supports families, staff and children with additional needs. You can make an appointment to discuss your child’s needs. 

8) How will the setting support my child?
· Activities to suit all abilities and levels
· Adult support / small group work and 1 to 1 support
· Individual Education Plans (IEP’s)
· BLAST programme
· Observations/EYFS tracking
· Keyworker meetings with parents
· Referrals where appropriate
· My Support Plan

9) What support is there for Parents/carers?
· Meetings with Keyworkers
· Online Learning journals
· Links to Children Centres
· Pre-School committee
· Newsletters
· Wiltshire Local Offer

10) What support will there be for my child’s overall wellbeing and how flexible is the setting with regard to the average day?
· We use the Key worker system to ensure all your child’s needs are met whilst they are at the setting.
· With regard to flexibility the setting offers the following sessions for your child
· Morning or afternoon sessions
· All day sessions
· Quiet areas
· Shortened sessions dependent on the child’s needs.

11) What specialist services and expertise are available to my child?
When appropriate, Lordsmead Pre-School is able to access a range of external professional support.
The following list offers a guide to these services.
· Speech and Language Therapy
· Makaton
· Specialist centres
· EAL Services
· Health visitors
· Early Years Inclusion Advisors
· SEND services
· PLA – Ofsted
· Social Services
· Wiltshire local offer

12) Lordsmead Pre-School has staff that have trained or specialised in the following areas to support children with SEND:

· Medical Training – Medicines policy
· SENCO training
· First aid
· Safeguarding
· Early Years qualifications

13) How is the decision made about what type and how much support my child will receive?
· Lordsmead Pre-School strives to identify any additional needs as early as possible in order to provide the appropriate support.
· This is done through the use of progress reports, observations, EYFS tracking, meetings with parents and Keyworkers.

14) How are the settings resources allocated and matched to children’s SEN?
· Age appropriate activities
· Equipment and additional resources
· BLAST program
· Speech and Language program
· Additional 1 to 1 work or small group work
 
15) How will the EYFS be matched to my child’s needs?
In the setting we use planning around the child’s interests.  The EYFS is broken down into 7 areas; there will be activities and games to link into these areas.
Additional resources for small group work, letters and sound activities, weekly plans include themes, topics, children’s likes, dislikes and interests.
There are open ended activities to incorporate children’s characteristics of effective learning.

16) How will the Pre-School keep me informed about my child’s progress?
At Lordsmead Pre-School, we place high value on working collaboratively with parents to ensure successful outcomes for all children. We aim to have an open-door policy where parents are encouraged to take full and appropriate involvement in their child’s education. 
Parents are also able to find out about their child’s progress through Parent Consultations, regular updates of I.E.P’s, progress reports, the child’s learning journal, formal and informal discussions with your child’s Key person and SENCO.


17) Who should I talk to if my child is not getting the support they need?
· The first point of contact for parents or carers is always your child’s Key person.
· Additional points of contact are Andrea Jaggard - Manager,
· Early Years Inclusion Advisor
· Speech and Language service
· Health visitor
· Children’s centre


18) Communication – How will the Pre-School let parents/carers know about things?
We have a wide variety of communication methods to keep parents/carers informed of what is happening at the setting:
· Newsletters
· E-mails
· Letters sent home
· Notice boards
· Facebook
· Progress reports
· Learning journal observations
· Daily communication at beginning and end of sessions


19) What type of and how many complaints did you receive in the last year and how were they resolved?
· The setting did not receive any complaints in the past year.
· The Pre-School has a Complaints Policy available on the notice board.

20) What cultural backgrounds does the setting offer and how?
· At the Pre-School we welcome all communities and nationalities and to help children understand differences we have projects around celebrations such as Chinese New Year, Diwali and other festivals.

21) What are the transition arrangements from Pre-school to Primary School 

· Teachers from the local schools come in top read stories to the children before transition.
· Open stay and play sessions.
· Topics and themes on starting school.
· Induction days.
· Transition reports sent to schools.
· T.I.S.M’s.
· Setting Manager will speak to the Primary school about the children.

22) Who can I contact for further information and how?
· You can contact the Manager, SENCO or key person via the following methods;
· E-mail – Lordsmeadpre-schoolplaygroup@hotmail.co.uk
· Telephone – 01249 464222 or 07421 008619
· Letter – Lordsmead Pre-School, St Peters Church Hall, Lordsmead, Chippenham, Wiltshire, SN14 0LL
· 1 to 1 meeting with appropriate person.


23) Can my child’s dietary requirements be accommodated (if they have a special diet)?
· Parents are asked when the child starts about allergies and any dietary requirements.
· They can bring in own food and drinks if needed
· Cooking activities use appropriate ingredients.
· All staff are made aware of allergies and dietary requirements of children
· Name cards with allergies are displayed each day

24) How accessible is the setting environment?
· Disabled ramps to entrance and toilet 
· Changing facilities
· Sleeping place if needed
· Hand towels instead of dryers
· Child friendly toilets with step stools
· Stair gates
	
Useful Links
National Autistic Society http://www.autism.org.uk/
Dyslexia Action http://www.dyslexiaaction.org.uk/
Rise Trust http://www.risetrust.org.uk/



25)  Monitoring and Review Process
This policy is reviewed annually or earlier as required by changes to legislation or statutory guidance
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